Azure Mare Hotel
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Amvell Gueslts Rooms Food & Beverage

©

All guests will be welcomed with the same Each room is thoroughly cleaned and disin- Guests can serve themselves from our buffet
warmth and hospitality we have always fected using cerlified disinfection liquids wearing single use disposable gloves. Ap-
done, while following all necessary steps to upohn every room change propriate service and distances beitween

ensure the health & safety standards tfables and chairs. Appropriate cleaning of all

materials and kitchen utensils.

Leisure & Facilities Departure

We aim dll of our guests fo enjoy their holi- Our guests’ health is a priority. For this reason, Check-out procedures with safe distances &
days following the measures that will ensure all possible services have already been ar- staff using PPE

their safety. ranged.



Azure Mare offers its best services for an exceptional holiday experience while in Crete Amended check-in hours. Check-in: from 15:00 pm

Fast online check-in procedure with safe dis- Dedicated staff (Health First Ambassador)

tances & staff using PPE and special signage informing guests
about the headlth & safety measures.

Disinfection of c:l equipment such as
magnetic room keys, tablels,pens.

Socidl disicmcng measures
between guests and employees

Available COVID-19? medical kit
in case of emergency.

Low occupancy perqﬁon’ during the Elevators to be used y one person, families,
or guests of one room at a time, but we

recommend guests fo use the escalators

check in and check out procedures,
ensuring proper distancing



All decorative items (pillows,etc) and printed
materials removed from the room

Social distancing beilween cleaning staff and guesis

@- Trash pickup on a dadily basis.

Intensified cleaning of all guest rooms upon checkout using certified
disinfection liquids
according fo Greek Covid-19 profocols of operation

Scheduled full housekeeping service every three days
or housekeeping service upon request.

Disinfection of all furniture made of fabric with steam cleaners

Housekeeping staff using PPE for the cleaning
procedure.




Guesits can serve themselves from our buffet wearing
single use disposable gloves

Individual packaged portions of specific items

Hand sanitizer dispensers at dll restaurants and bars

Disinfection of tables and chairs before and after each service

Social distancing belween staff and guests

All staff serving food in buffets wearing appropriate PPE




Pools

A minimum of 2 melers between each set of loungers & umbrella

Sun beds will be disinfected after every use. Beach towels available.

Pools — more infense water reatment — 1 bather for every 5 sq. m. of water

Actlivities will be offered while keeping social distancing.
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Public’Areas
ﬂd Maximum capacity established and rearangement of furmiture to guarantee safely distance.

Social distancing in hotel’s public areas.

Disinfeciant dispensers in public areas

Regular natural ventilation of all areas
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A dedicaled coordinator (Health First Ambassador) is available

offering necessary information.

Doctors on call 24/7 1o provide special care fo guests
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Check-out procedures with safe distances & staff using PPE




&>
.

%

~ Allstaffis frained on hygiene and prevention measures by Universily of Crete Medical School

Staff temperature will be checked daily

O

Our aim is, our staff to be vaccinated against Covid-19 , providing self tests on a regular basis.

Staff equipped with PPE and frained in its comrect use 1o guarantee everyone’s safety

Social distancing measures followed



Avoid touching their eyes, nose, and mouth

Cover their mouth and nose when sheezing or coughing

Keep their hands disinfected when in public areas




